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Abstract: Artificial Intelligence (Al) is a computer-based simulation of
human intelligence designed to behave like humans. The induction of
Avrtificial Artificial intelligence (Al) in English language teaching has a bright future to
enrich practical skills like writing and speaking adopting the platform to
strengthen the habit formation in English language development. This study
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EFL, E_LT' aims to explore the perception of Bangladeshi EFL teachers and students in
Machine incorporating Avrtificial Intelligence in English language classrooms. The
Learning, researchers adopted the content analysis following the existed secondary data.
Applications, The paper reflects a huge positive attitude of both EFL teachers and students in
perceptions developing EFL learners’ macro skills and micro skills by the induction of Al

in the implementation of different activities in ELT classrooms. Besides, the
paper also reveals the adoption of the six major applications of Al, including
Automatic Evaluation Systems, Neural Machine Translation Tools, Intelligent
Tutoring Systems (ITSs), Al Chatting Robots, Intelligent Virtual
Environments, and Affective Computing (AC) in ITSs throughout EFL
classrooms, which will accelerate EFL learners’ English language proficiency.
Finally the proper knowledge of technology in incorporating Al in ELT
activities in EFL classrooms would accelerate EFL learners’ English language
skills.

Introduction

Incorporating Avrtificial Intelligence (Al) in EFL classrooms has played a key role to make a
huge transformation in educational settings throughout the whole world. It is emerged as a
way to make English language teaching and learning flexible for both ELT teachers and
EFL students alike. As English is treated as a foreign language (EFL) context in Bangladesh,
it is a very difficult to develop English language skills in terms of fostering communication
skills and preparing students to meet the challenges of the globalized world. In such context,
the incorporation of Artificial Intelligence in EFL classrooms represents a pioneering
endeavor to accelerate Bangladeshi EFL learners’ English language proficiency. This paper
explores the dynamic landscape of Al adoption in Bangladeshi EFL classrooms. It highlights
the attitudes of both EFL teachers and students regarding the infusion of Artificial
Intelligence in the L2 teaching and learning processes. The analysis of these attitudes is
pivotal, as it provides significant insights into the efficiency and implications of Al-driven
educational applications. The paper also unravels the insightful influence of Al in



Bangladeshi EFL classrooms. It also focuses on how Al is replacing the teaching and
learning scenario, challenges, and opportunities to enhance language proficiency and
educational findings. By shedding the light on the perspectives of Bangladeshi EFL teachers
and students, the paper endeavors to reshape the atmosphere of Bangladeshi EFL
educational setting along with the induction of Al into it.

Importance of Artificial Intelligence in EFL Classrooms

Artificial Intelligence (Al) holds a significant importance in EFL (English as a Foreign
Language) classrooms for both ELT educators and EFL learners. Here are several key
reasons why Al plays a crucial role in enhancing EFL instructions:

a. Personalized Learning:

Al-powered language learning platforms can assess individual students' language
proficiency and learning styles. This information helps create personalized lesson plans and
exercises, ensuring that each student progresses at their own pace and addresses their
specific language needs.

b. Immediate Feedback:

Al can provide instant feedback on pronunciation, grammar, and vocabulary usage. This
immediate feedback helps students to correct errors and improve their language skills more
efficiently, reducing the risk of developing bad language habits.

c. Language Practice:

Al-driven chatbots and language applications enable students to engage in conversation and
practice English anytime, anywhere. This continuous exposure to the language contributes to
improved fluency and confidence.

d. Natural Language Processing (NLP):

NLP technology in Al allows for the analysis of vast amounts of text and spoken language.
Educators can utilize NLP tools to identify common errors made by students, enabling them
to tailor lessons to address these specific challenges.

e. Enhanced Assessment:

Al can assist educators in assessing student performance and progress through automated
grading and evaluation systems. This frees up valuable teaching time and ensures objective
and consistent assessment.

f. Language Immersion

Al-powered virtual reality (VR) or augmented reality (AR) applications can create
immersive English language environments, allowing students to practice real-life scenarios,
such as ordering food at a restaurant or navigating an airport.

g. Access to Resources

Al can curate and recommend learning materials, such as articles, videos, and podcasts,
based on individual students' interests and proficiency levels, making it easier for learners to
access relevant content.

h. Accessibility
Al can assist students with disabilities by providing tailored support, such as text-to-speech
or speech-to-text capabilities, making EFL learning more inclusive.



i. Teacher Support

Al can assist EFL instructors in planning lessons, tracking student progress, and identifying
areas where students may need additional help. This allows teachers to focus on teaching
and providing guidance.

j. Global Collaboration

Al-powered translation tools can facilitate communication between EFL students from
different linguistic backgrounds, promoting international collaboration and cultural
exchange.

k. Research and Development
Al can help researchers in the field of language acquisition and pedagogy by analyzing large
datasets of learner interactions and language usage patterns, leading to insights that can
improve teaching methodologies.

In conclusion, Al technology has the potential to revolutionize EFL classrooms by offering
personalized learning experiences, immediate feedback, and innovative ways to practice and
immerse in the English language. It empowers both educators and learners to achieve better
outcomes and fosters a more engaging and effective language learning environment.

Impact of Al from Teaching Perspective
Certainly, here's an explanation of how each of the six technologies can benefit EFL
(English as a Foreign Language) teachers:

a. Automatic Evaluation Systems
Automatic evaluation systems, often powered by artificial intelligence, can assist EFL
teachers in assessing students' language proficiency and assignments more efficiently. These
systems can automatically grade written essays, language exercises, or spoken responses,
providing quick and consistent feedback. This frees up teachers' time, allowing them to
focus on personalized instruction and addressing specific student needs.

b. Neural Machine Translation Tools
Neural Machine Translation (NMT) tools help EFL teachers by providing accurate and
instant translations between languages. These tools can assist teachers in translating
instructional materials, making them accessible to students who may have limited
proficiency in English. They also aid in bridging language gaps when communicating with
students who are non-native English speakers.

c. Intelligent Tutoring Systems (ITSs)
Intelligent Tutoring Systems (ITSs) are Al-driven platforms that offer personalized learning
experiences. EFL teachers can benefit from ITSs as they provide insights into individual
students' learning progress and areas of improvement. Teachers can use these insights to
tailor their instruction, focusing on the specific needs and weaknesses of each student.

d. Al Chatting Robots
Al chatting robots, also known as chatbots, can serve as virtual language practice partners
for students. EFL teachers can incorporate these robots into lessons to provide students with
opportunities for conversational practice. Students can engage in dialogues with Al chatbots
to improve their speaking and listening skills, which is especially useful when human
practice partners are limited.



e. Intelligent Virtual Environments
Intelligent Virtual Environments create immersive language learning experiences. EFL
teachers can use these environments to simulate real-life scenarios, such as shopping,
traveling, or business meetings, where students can practice English in context. These
environments make language learning more engaging and practical, allowing students to
apply what they've learned in real-world situations.

f.  Affective Computing (AC)
Affective Computing (AC) technology can help EFL teachers understand students'
emotional states during learning. Emotion recognition systems can identify when students
are frustrated, bored, or engaged. EFL teachers can use this information to adjust their
teaching strategies and provide emotional support when needed, creating a more supportive
and effective learning environment.

In summary, these six technologies can significantly support EFL teachers by automating
assessment, aiding in translation, personalizing instruction, offering conversational practice,
creating immersive learning experiences, and enhancing understanding of students'
emotional states. These tools empower teachers to deliver more effective and tailored
language instruction while improving the overall learning experience for students.

Impact of Al from Learning Perspective
Certainly, here is how each of the six technologies can benefit EFL (English as a Foreign
Language) learners:

a. Automatic Evaluation Systems
Automatic evaluation systems provide EFL learners with immediate and objective feedback
on their language skills. These systems can identify and highlight areas where learners need
improvement, such as grammar, vocabulary, or pronunciation. This real-time feedback helps
learners track their progress and work on specific language weaknesses, ultimately
enhancing their language proficiency.

b. Neural Machine Translation Tools
Neural Machine Translation (NMT) tools assist EFL learners in understanding and
translating content from English to their native language or vice versa. This is particularly
helpful for comprehension and expanding vocabulary. Learners can use NMT tools to access
a wide range of English-language materials, such as articles, books, and websites, and then
translate them to aid their understanding.

c. Intelligent Tutoring Systems (ITSs)
Intelligent Tutoring Systems offer personalized learning experiences for EFL learners. These
systems assess each learner's strengths and weaknesses and provide customized lessons and
exercises accordingly. ITSs adapt to the individual's pace of learning, ensuring that learners
receive targeted instruction and practice, which can accelerate their language acquisition.

d. Al Chatting Robots
Al chatting robots provide EFL learners with opportunities for conversational practice.
Learners can engage in dialogues with these robots to improve their speaking and listening
skills. The robots offer a non-judgmental and patient environment for practicing English
conversation, helping learners gain confidence and fluency in real-life communication
scenarios.



e. Intelligent Virtual Environments
Intelligent Virtual Environments create immersive language learning experiences. EFL
learners can use these environments to practice English in simulated real-life situations, such
as ordering food at a restaurant or navigating an airport. This hands-on practice helps
learners apply their language skills in practical contexts, enhancing their ability to
communicate effectively.

f.  Affective Computing (AC)
Affective Computing technology can enhance the emotional aspect of EFL learning. It helps
learners recognize and manage their emotions during the learning process. For example, if a
learner becomes frustrated or disengaged, AC systems can detect these emotions and offer
strategies or content adjustments to keep the learner motivated and focused. This emotional
support can improve the overall learning experience and outcomes.

In summary, these technologies benefit EFL learners by providing instant feedback, aiding
in translation and comprehension, personalizing instruction, offering conversational practice,
creating immersive learning experiences, and enhancing emotional support. They contribute
to a more effective and engaging language learning journey, helping learners achieve their
language proficiency goals more efficiently.

Some disadvantages of using Artificial Intelligence in the EFL classrooms
While Artificial Intelligence (Al) offers numerous advantages in EFL (English as a Foreign
Language) classrooms, it also comes with some disadvantages:

a. Lack of Personalization
Al can provide personalized learning experiences, but it may not fully replace the human
touch. Some students may need individualized attention and emotional support that only
human teachers can provide.

b. Overreliance on Technology
Excessive dependence on Al tools might lead to students relying solely on technology for
language learning, which can hinder their ability to communicate effectively in real-life
situations.

c. Limited Contextual Understanding
Al, particularly chatbots and translation tools, may struggle with nuanced language and
cultural context. They can provide accurate translations but might not grasp idiomatic
expressions, cultural references, or humor.

d. Privacy Concerns
Collecting data for Al-driven systems can raise privacy concerns. Students may be
uncomfortable with the amount of data being collected and how it's being used.

e. Accessibility Issues
Not all students have equal access to technology, and some may be left behind if they lack
the necessary devices or internet connectivity. This can create a digital divide in the
classroom.



f. Loss of Human Interaction
Over-reliance on Al may lead to reduced human interaction in the classroom, which is vital
for language learning. Language is a social tool, and communication with real people is
crucial for developing conversational skills.

g. Technical Glitches
Al systems are not infallible. Technical issues, such as software glitches or server outages,
can disrupt the learning process and frustrate both students and teachers.

h. Cost
Implementing Al systems can be costly, making them inaccessible to schools or institutions
with limited budgets.

i. Standardization of Learning
Al may emphasize standardized testing and assessment, potentially limiting the variety of
teaching methods and stifling creativity in the classroom.

j.  Teacher Displacement Concerns
Some educators may worry about the potential for Al to replace teaching jobs, leading to job
insecurity for language instructors.

k. Ethical Considerations
The development and use of Al in education raise ethical questions, such as data privacy,
bias in algorithms, and the responsibility for decisions made by Al systems.

I.  Dependency on Algorithms
Al systems can reinforce students’ dependency on algorithms for answers, potentially
discouraging critical thinking and problem-solving skills. In conclusion, while Al offers
many benefits in EFL classrooms, it is essential to strike a balance between technology and
human interaction. Addressing the disadvantages involves thoughtful implementation,
training for educators, and a clear understanding of AI’s role in enhancing, rather than
replacing, the teaching and learning process.

Conclusion

Acrtificial Intelligence (Al) has emerged as a powerful tool with the potential to transform
English as a Foreign Language (EFL) education. Its benefits are undeniable, from
personalized learning experiences and immediate feedback to enhanced language practice
and access to immersive environments. Al empowers both EFL educators and learners by
providing innovative solutions to age-old challenges in language acquisition. However, it is
equally crucial to acknowledge the potential drawbacks of Al in EFL education. These
drawbacks, such as the risk of overreliance on technology, privacy concerns, and the loss of
human interaction, need to be addressed and carefully managed to ensure a balanced and
effective learning environment. The key lies in leveraging Al as a supportive tool rather than
a replacement for human expertise. EFL educators should embrace Al as a valuable ally,
using it to enhance teaching methodologies, cater to individual learning needs, and provide a
more engaging and efficient language learning journey. Ultimately, the successful
integration of Al into EFL classrooms depends on thoughtful implementation, ongoing
evaluation, and a commitment to maintaining the human touch in language education. When
used wisely and in conjunction with skilled educators, Al has the potential to revolutionize
EFL learning, making it more accessible, engaging, and effective for learners worldwide.
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